
MEDICAID PROVIDER 
REMITTANCE ADVICE (RA)

HOW TO USE THE REPORT:

VIEW RA TO VERIFY PAYMENT TO KSBA

LOOK FOR ERRORS IN BILLING (UNITS)

REVIEW DENIED CLAIMS FOR ERRORS



Login For The 
Kentucky Medicaid 

Website

• https://sso.kymmis.co

You will need a login and password for 

the KyHealth Choices website.  

If you do not have a have a login click 

on the link  to register or call the 800 

phone number to verify if someone was 

previously registered for your district.

You will be required to change your 

password every 30 days.



KYHealthNet

Once logged in you have two 
options to choose from.  

Account Management and  
KYHealthNet.  Under Account 

Management you will be able to 
change your password or update 

your information.  The KYHealthNet
tab will be used to access Eligibility 
Verification; Claims Submission and 

Inquiry; and to access the RA 
viewer.



Account Management Tab
Passwords must be changed every 30 days.  You will receive email reminders to 
login and change your password.  Please note that all passwords must have a 

length of 8 characters; contain at least one number; and contain both lower and 
uppercase letters



RA Viewer

Once you click on 
KyHealthNet it 
will take you to 

the Provider Main 
Page. 

Click on RA 
Viewer.



When the RA viewer page displays you will 
search your provider number for any 

existing reports.



The search for RA reports will display a page 
showing your RA listings.  Click on a date 

under Run Date to access the report details.



When the RA date opens it will display a 
report page.  Click on download to save the  

file in PDF format.



Print the next 
to last page 

showing 
payment detail 

to use for 
verification on 

the billing 
invoice from 

KSBA.  



Keeping a PDF file on 
all payments allows you 

to look over the units 
billed for errors and 
review denied claims.   
This also allows you to 
go back and print the 
exact page showing 

units billed and payment 
detail to attach to any 

possible Medicaid 
Audits you may endure.



The last page of the RA report will list any EOB 
codes and descriptions for denied claims.



If you have any questions, please feel free to 
contact me.
Thank you,

Charlotte Baumgartner
Henderson County Schools

charlotte.baumgartner@henderson.kyschools.us


